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78% of Vehicle-Owning Voters Support Federal Right to Repair 
Legislation, According to New Survey 

 
Overwhelming opposition to manufacturers’ use of design patents to restrict 

options for common repair parts, such as bumpers and side mirrors 
 
WASHINGTON D.C. (Nov. 10, 2021) – The CAR Coalition, a growing group of independent 
automotive parts, management and repair companies, associations, and insurers committed to 
preserving consumer choice and affordable vehicle repair, has released the results a national 
survey of vehicle-owning voters, showing strong support for action on federal right to repair 
legislation, such as the bipartisan Save Money on Auto Repair Transportation (SMART) Act.  
 
Results indicate: 
 

• 78% of voters support right to repair legislation that:  
o Allows consumers to choose where and how to repair their vehicle;  
o Reduces design patent enforcement time from 15 to 2.5 years for collision repair 

parts, as proposed by the SMART Act; and  
o Makes vehicle data more readily available. 

 

• 92% of voters agree that consumers should be able to choose between automaker-
branded and aftermarket car parts when making repairs.  
 

• 85% of voters support vehicle data being made available to consumers and any repair 
shop they choose.  
 

• Only 25% of voters believe that design patents should be used for common car items, 
like side mirrors or bumpers. 

  
“Repair restrictions on automobiles are driving prices higher at a time when many Americans 
can least afford it,” said Justin Rzepka, Executive Director of the CAR Coalition. “It’s time for 
Congress to get serious about solutions, including the SMART Act, to ensure consumers have 
options for quality, safe, affordable auto repairs and more control over their data.” 
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The survey, conducted nationally and in select states, including Delaware, Georgia, 
Massachusetts, Rhode Island, Texas, and Washington, found consistent strength for federal 
right to repair legislation from coast to coast. 
 
In states and Washington, D.C., the right to repair movement is gaining ground. Last November, 
Massachusetts voters overwhelmingly approved an initiative to mandate that automakers 
install standard open data platforms in all vehicles starting in car model year 2022. In July, the 
White House issued an executive order on competition, encouraging action on right to repair. 
Later that month, the Federal Trade Commission voted to increase enforcement against 
restrictions that limit consumers’ right to repair, including the automotive industry. In a policy 
statement, the Commission reiterated its view that “providing more choice in repairs can lead 
to lower costs, reduce e-waste by extending the useful lifespan of products, enable more timely 
repairs, and provide economic opportunities for entrepreneurs and local businesses.” 
 
The national survey was conducted October 11 – October 19, 2021, among 1,008 vehicle-
owning voters with a margin of error of +/- 3.09% voters. 
 
Read our in-depth research memo and take a look at the national survey infographic for 
additional details. 
 
For more information, visit www.CarRepairChoice.org. 
 
Follow us at @CarRepairChoice on Twitter and LinkedIn for updates. 
  
Sign the letter to Congress: www.CarRepairChoice.org/take-action. 
 
Read the SMART Act, President Biden’s Executive Order on Promoting Competition in the 
American Economy, and FTC’s “Nixing the Fix” report. 
 
Download our toolkit to learn more about the SMART Act. 

ABOUT THE CAR COALITION  

The CAR Coalition is committed to preserving and protecting consumer choice and affordable 
vehicle repair by ensuring competition in the automotive collision parts industry. Members 
include: Allstate, American Property Casualty Insurance Association (APCIA), Automotive Body 
Parts Association (ABPA), Automotive Manufacturers Equipment Compliance Agency, Inc. 
(AMECA), AutoZone, Carparts.com, Certified Automotive Parts Association (CAPA), Diamond 
Standard, KSI Auto Parts and LKQ Corporation. Learn more at carcoalition.com 

Follow us on Twitter @TheCARCoalition 

Follow us on LinkedIn 
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